Diagnostic ') Solutions

Diagnostic Solutions is pleased to
provide our users with technical
support for any unusual or difficult
samples.

We are able to provide test results
for ANA IF, other [IF assays,
Luminex®, ELISA, LIA and
Auto-I1D®, from our own
Technical Support laboratory in
Melbourne.

If needed, we can also access
additional technical support
through our suppliers.

Please contact Technical Support
at Diagnostic Solutions to make
specific arrangements using the
contact details below.

Contact Details
Postal: P.O. Box 248
FAIRFIELD VICTORIA 3078 AUSTRALIA

Phone: (03) 9499 9446
Fax: (03) 9499 9556

Australia

Customer Service: 1300 788 003
New Zealand

Free Phone: 0800 448 018

Free Fax: 0800 448 017

Internet
E-mail: support@diagsolns.com.au
Website: www.diagnosticsolutions.com.au

Disclaimer

All results reported by Diagnostic Solutions
should be considered advisory only and
not a reference laboratory report.

SAMPLE SUPPORT Form

"Quality you'll see everyday”

LABORATORY DETAILS

LABORATORY:

CONTACT PERSON:

PHONE :
FAX:

E-MAIL:

SAMPLE DETAILS

DATE sent to Diagnostic Solutions:

SAMPLE 1D:

CLINICAL NOTES:

REQUEST DETAILS

What results were obtained for this sample in your laboratory:
(please specify methods used i.e. CIEP / ELISA / HEp-2000® or HEp-2)

Please detail your requirements for support by Diagnostic Solutions:




