
SAMPLE SUPPORT FormSAMPLE SUPPORT Form  

What resu l ts  were obta ined for  th is  sample in your laboratory:   
(p lease speci fy methods used i .e .  CIEP /  ELISA / HEp-2000® or HEp-2) 
  
 
 
 
 
 
P lease deta i l  your  requ irements for  support by Diagnost ic  So lut ions:  
 
 
 
 
 
 
 

R E Q U E S T  D E T A I L SR E Q U E S T  D E T A I L S   

LABORATORY: 
 

CONTACT  PERSON:  

PHONE :   

FAX:  

E-MAIL:   

L A B O R A T O R Y  D E T A I L SL A B O R A T O R Y  D E T A I L S   

S A M P L E  D E T A I L SS A M P L E  D E T A I L S   

DATE sent  to Diagnost ic So lut ions:  
 

SAMPLE ID: 
 

CLINICAL NOTES: 
 

 
 
 

D iagnost ic  So lut ions i s  p leased to 
prov ide our users  wi th techn ica l  
suppor t  for  any unusua l  or  d i f f icu l t  
samples.  
 
We are ab le  to  prov ide tes t  resu l ts 
for  ANA IF,  other  IF assays,  
L u m i n e x ® ,  E L I S A ,  L I A  a n d 
A u t o - I D ® ,  f r o m  o u r  o w n 
Techn ica l  Support  labora tory  in  
Me lbourne.   
 
I f  needed,  we can a lso access 
a d d i t i o n a l  t e c h n i c a l  s u p p o r t  
through our  supp l ie rs .    
 
P lease  contac t  Techn ica l  Suppor t  
a t  D iagnost ic  So lut ions to  make 
spec i f i c  a r rangements  us ing the 
contac t  deta i l s  be low.  

Contact Details 
Postal: P.O. Box 248 
FAIRFIELD VICTORIA 3078 AUSTRALIA 
 
Phone: (03) 9499 9446 
Fax: (03) 9499 9556 

Australia 
Customer Service: 1300 788 003 
New Zealand 
Free Phone: 0800 448 018 
Free Fax: 0800 448 017   
 
Internet 
E-mail: support@diagsolns.com.au 
Website: www.diagnosticsolutions.com.au 
 
Disclaimer 
All results reported by Diagnostic Solutions 
should be considered advisory only and 
not a reference laboratory report. 

"Quality you'll see everyday" 


